
Getting Started at NCSA Home
Welcome to NCSA!  

This page was designed to get you the help you need as a first time user here!  Below are links to help pages that we believe you will find useful as a 
new users at NCSA, as well as the contact information of our Desktop Support Team.

Getting Started:

Connecting to IllinoisNet:

If you need wireless access, we recommend that you connect to the campus-provided IllinoisNet.  To get this setup follow the instructions .  Anyonhere
e in the Desktop Support Team can also assist you with connecting to the network.  To use this network you will need to know your University of 
Illinois NetID and Password.

Accounts at NCSA:

When joining NCSA you are going to have possibly 4 different accounts that you will need to use, while they can share a password, they do not start 
with the same password.  For questions about which account you use where you can also ask the Desktop Support Team.  It is helpful if you already 
know your usernames and hopefully passwords when you see them.  The different possible accounts are listed below in the "Help Links" Section.

Help Links:
Accounts at NCSA:

Kerberos Reference
Your Windows Login
University Accounts

Printing
Accessing Fileserver
NCSA Ticket System
Setting up an IP Phone
Email
Windows Services

Microsoft Lync and Phone Servies:
Windows Lync Setup
Lync 2011 OS X Setup
Setting up an IP Phone
Lync 2013 Tutorial Videos

Public Linux & Public Unix:
Public Linux Server

Desktop Support Team
Our Desktop Support Team is available to assist with any technology 
problems or questions you may be having.  We are available through 
email, by phone, or you are welcome to stop by Room 4042.

Brandon Carswell

bcarswel@illinos.edu

217-244-1637

If you are having problems with getting IT Services at NCSA the fist 
place to try is the Desktop Support Team.  If you cannot find them and 
this page did not help, then you can send an e-mail to help@ncsa.illinois.

 and a ticket will be created for a group that can assist you.  If you edu
are not getting a response or your problem requires immediate results, 
you can also contact Doug Fein ( ), manager of dfein@ncsa.illinois.edu
the IT Services Group.

http://www.cites.illinois.edu/wireless/wpa2
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=5800650
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=27563572
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=27564206
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=5800779
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=27563583
https://help.ncsa.illinois.edu
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=24778147
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=5800639
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=5800625
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=20628457
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=20628073
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=24778147
http://office.microsoft.com/en-us/office365-lync-online-help/videos-about-lync-2013-HA104030774.aspx?CTT=1
https://wiki.ncsa.illinois.edu/pages/viewpage.action?pageId=24772641
mailto:bmather@illinois.edu
mailto:bcarswel@illinois.edu
mailto:help@ncsa.illinois.edu
mailto:help@ncsa.illinois.edu
mailto:dfein@ncsa.illinois.edu
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